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Momentum paid a total
of 11 778 claims in
2016.

Provide for
future &
emergency

personal
belongings

Create my
WEEI]

Family &
business
continuity

My
buildings

On average, this
amounts to more than
R14.5 million linked to
47 claims, each working
day.



Momentum pay-outs since 2011

2016 R3.6 billion

2015 R3.1 billion

2014 R2.7 billion

2013  R2.6 billion

2012 R2.2 billion
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Myriad follows the same
approach wit
Multiply




Current challenges/pandemics

\ Inactivity /
» sedentary lifestyles

‘g\ Obesity




denominator initiating the onset of
lifestyle based diseases and its
associated risk factors
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growth were beneficial

Extra kilos

increases
the n\k of dq wveloping 11 type
of cancer, a study has revealed.
ing overweight was
probably linked to many other
forms of the illness but so far
there was not enough evidence,
researchers said. Types linked

rectum, hlllan tract s
pancreas, womb, ovary, kidney
and the blood cancer myeloma.

Researchers from Imperial
College London calculated t
men's risk of developing biliary
tract cancer increased by up to
56% for every 5kg gained.

or women, the risk of

womb cancer was shown to

The research, published in
the British Medical Journal, §
highlighted p
showing that up t

Obesity strongly increases the
risk of developing 11 types of
cancer, a study has revealed.
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financial a




Unpacking the
two new measures

Active Dayz™
Healthy Heart Score




Active Dayz ™

FACILITIES CRITERIA REWARDS
DAYS

HEALTH

| GYM VISIT \ RETURNS

MYRIAD/FAW

DISCOUNT

; 300 CALORIES
FITNESS

DEVICES

10 000 STEPS MULTIPLY STATUS

LIFESTYLE
COMPLETION REWARDS
EVENTS
PHYSICAL ACTIVITY REWARDS CVP
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Healthy heart score —

what you need to know



Healthy Heart Score

To determine the HHS we look at several modifiable risk factors that
are well known for their contribution to CVD:

Hypertension (high blood pressure)
Dyslipidaemia (cholesterol)
Glucose (blood sugar)

Smoking



Healthy Heart Score

HHS indicates the likelihood of suffering from Cardiovascular
disease

Based on internationally recognised Framingham research

What your Healthy
Heart Score means Low risk of heart disease compared to peers in the same age
The Healthy Heart and gender group

Score gives you an
indication of how
healthy your heart is.

It predicts your risk Moderate risk of heart disease compared to peers in the same

of coronary heart age and gender group
disease (CHD) in the

next 10 years.

High risk of heart disease compared to peers in the same age
and gender group
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Benefits and discounts
help provide enough
money for life’s journey







74% 7.

Of Multiply clients who were in the least healthy bracket of
cholesterol improved their results between their first and most
recent health assessment \

Clients who improved their Cholesterol reduced their risk of claiming from &
insurance by 25.1%




Of Multiply clients lost weight by the following year after going ‘
for a health assessment D

Clients who lost weight reduced their risk of claiming from insurance by 25.73% @




Claims experience

Bronze Multiply members Higher than Bronze members






Expected increase in longevity

Increased Life expectancy with Multiply

Multiply (above Bronze status) [N S0

Multiply (all members) 85
Japan 84
Australia 83
United Kingdom 81
Myriad 81
United States of America 79
Mauritius 75
Egypt 71
Global Life Expectancy (WHO) 71
RSA insured population 67

RSA 63
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Largest disability clal

R11 million
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Largest critical iliness
claim R5.3 millio



L argest income /f
disability claim /
; R240 000 p.m.
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Risk claims 2016

Income disability Disability
R120 million R319 million

Total paid
R 3,6 billion

Death
R2.8 billion

Critical illness
R405 million



Claims paid

_ Repudiated
Did r_10_t_meet 0.80%
definitions
4 .50%

Total Claims
94.70%




Reasons for 0.8% repudiated claims

Reasons for Repudiation

Non disclosure
®m Suicide

89%









Major causes of death

PP PE

Cardiovascular Cancer Respiratory Unnatural Central Endocrine
system system nervous system and
metabolic



Death claims by age

>60 67/%

50 - 59 19%

40 - 49 10%

30 -39 3%

<30 | 1%



Causes of unnatural deaths

Drowning 4%
Aviation 3%
Other Accidents 12%
Murder 15%
Suicide 20%
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46%
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Major causes of critical illness

PrePePPe®

Cancer Cardiovascular Central Musculo- Visual Skin Trauma
system nervous skeletal
system




Critical illness claims by age

>60

50-59

40 - 49

30 -39

<30

3%

13%

24%

30%

30%
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Major causes of disability claims

PPPPPPE@

Musculo- Nervous Cancer Psychiatric/ Cardio- Accident Surgery
skeletal system Mental vascular




Disability claims by age

>60 13%

50 - 59 26%

40 - 49 42%

30 -39 18%

<30 1%






Major causes of income disability claims

M Pee

Musculo- Fractures & Surgery Cancer Urogenital Psychiatric/ Nervous
skeletal Hospitalisation system Mental system




Income disability claims by age

>60

50 - 59

40 - 49

30 - 39

<30

3%

9%

23%

27%

38%



Some interesting
observations



Big 4 pay-outs

2014 2015 2016
78%“1 /1% 71%
/1% 68% 68%

Big 4 claims represent only about 70% p.a. of the total critical
liness claims over the past three years



Earlier pay-outs are increasing

Changing pattern on critical illness pay-outs
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Lower than industry repudiations

Lower than industry repudiations

Momentum = Industry

1.10% 1.10% 1.10%
1%

0.80%
0.60%

0.50%
0.40% 0.40%

2012 2013 2014 2015 2016



Terminal illness

claims stand
‘out again:

69 claims
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Longevity




Future longevity protector pay-outs

Future projected Longevity Protector pay-outs until
clients' age 80
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On average, this
amounts to more than
R14.5 million linked to
47 claims, each working
day.
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